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APRIL 2026 RESPONSE STATISTICS
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Calls By Municipality
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MANPOWER STATS APRIL 2026

April Top Responders

New Kingstown Fire Co. - Aiden Goodman- 59 Calls

Silver Spring Fire Co. - Gabe Kimmey- 39 Calls

Total Responders for April
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STAFFING

New Kingstown Fire Company

Largest Turnout for a Single Incident
January - 17 February - 23 March - 33 April-14

Lowest Staffing Hour - 05:00-05:59: 6 Personnel

07:00-15:00 Daily Staffing Average: 8.8 Personnel

Overall Daily Staffing Availability Average - 9.0

Total of 48 Responders for the month, 44
Volunteers and 4 Career Personnel

22 Responders with less the 10% of monthly calls

Silver Spring Community Fire Company

Largest Turnout for a Single Incident
January - 15 February - 14 March -13 April-13

Lowest Staffing Hour - 02:00-05:00: 2 Personnel

07:00-15:00 Daily Staffing Average: 5 Personnel

Overall Daily Staffing Availability Average - 4.0

Total of 27 Responders for the month, 16 Volunteers
and 11 Career Personnel

14 Responders with less the 10% of monthly calls
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2026 STAFFING TREND
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2026 Overlapping Incidents

Overlapping Calls consist of calls dispatched while companies are committed on another incident
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Total Call Volume 2026 to Date
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January -148  February-112 March - 135 April -123

Total YTD - 518
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Incident Data

Silver Spring Community Fire Co.

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
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Busiest Hour - 08:00 - 08:59 =9 Calls
Slowest Hour - 01:00 - 01:59 & 03:00 - 03:59 = 0 Calls

New Kingstown Fire Co.

Monday
Tuesday
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Thursday
Friday
Saturday
Sunday

0 2 4 6 8 10 12 14

Busiest Hour - 17:00 - 17:59 = 11 Calls
Slowest Hour - 02:00 - 04:00 = 0 Calls
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Total Calls for April
231

Calls By Municipality Call Volume

“Monroe Missed Calls
UpperAllen 2.6% 5.4%
D

Dispatchec
50.3%
Responded ?
44.2%
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Mutual Aid

Mutual Aid Provided Mutual Aid Received
Company 40 Hampden Company 40
5.3% 10.5% 4.2%

Hampden
41.7%

Mechanicsburg
Mechanicsburg 41.7%
42.1%
Upper Allen
36.8%

Lower Allen East Penn Upper Allen
5.3% 8.3% 4.2%

79% of calls handled were in Silver Spring Township
J8 48 Hours of coverage
provided by volunteer staff
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